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A growing opportunity

Industry analysts at Gartner Group offer a sobering statistic: 

50% of all data recovery attempts fail because of the many 

complex and uncontrollable variables involved in standard 

recovery processes. Can your customers afford to lose 50% of 

their data because they’re using outdated systems?

Simplifi ed security

Interxion Secure Data Service (SDS) unravels the complexities 

of backing up, managing and recovering mission-critical data. 

Users can initiate new backups and restores within minutes. They 

can view backup schedules, monitor how their backups are 

performing and generate reports. SDS can be mastered by any 

employee with basic IT skills, but gives the advanced user all the 

functionality expected in a corporate-class backup solution. And 

the solution is available on a supported “white label” reseller 

basis to Interxion ISP customers.

Best of breed

Other companies may offer similar services, but few if any 

can demonstrate the sophistication, security, usability and cost-

effi ciency of SDS. 

SDS provides state-of-the-art technology, including Cloud 

software which maximises data economies; AES-level encryption-

hot backups; simplifi ed aggregate billing; and grow options, 

so your customers pay only for the services they actually use. 

The Vaults in which data is stored are located in Interxion ISO 

27001-accredited data centres with multiple layers of physical 

security, network redundancy, controlled environments and 

operational guarantees which you can pass on to customers.

Key benefi ts

• State-of-the-art backup and restore technology
• No investment in backup hardware or expensive storage
 management software
• Cloud software maximises data economies
• Minimal bandwidth requirements
• Highly scalable
• Easy to install and operate
• Simplifi ed aggregate billing
• Completely customisable to your brand
• AES-level encryption within ultra-secure
 ISO 27001-accredited data centres
• Full operational and marketing support package from
 expert Interxion staff

Why Partner With Interxion?

As an Interxion partner, you can customise the product with your 

own company name – not only on billing statements, but also 

on everything from marketing materials to the online portal. You 

have the option to set your own pricing structure and can easily 

package SDS with any of your other products and services.

Interxion provides complete customer training for the operation 

and marketing of SDS. In addition, you will have the opportunity 

to work closely with Interxion’s local and corporate teams to 

ensure your company’s continued growth and performance. 

As always, Interxion will fully support our resellers with user 

forums, training and individual quarterly review sessions.

Secure Data Service
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Customer Service

Over and above expert local staff, Interxion provides multilingual 

customer support through its European Customer Service Centre 

ECSC which monitors customer security and systems 24x7 from a 

UK-based NOC. The ECSC and all Interxion data centres use

ISO 27001-accredited information security management systems.

Secure Data Service

350 CARRIERS/ISPs & 18 INTERNET EXCHANGES
AMS-IX • BNIX • DE-CIX • ECIX • ESpanix • FranceIX • FreeBIX • FreeIX • INEX • LINX • LONAP • NETNOD • NL-IX • PaNAP • PARIX • SFINX • SwissIX • VIX

Service levels Basic Standard Advanced

Vault Availability SLA 99.8% 99.9% 99.99%

Message-level restore

(individual email backup) ✔ ✔

Local storage (store latest version 

locally, speeding up restores) ✔ ✔

Backup lifecycle management

(allows storage at a lower price

per gigabyte)

✔ ✔

Data replicated

to secondary data centre ✔ ✔

Budget Allocations

tool ✔

Guarantee

against data loss ✔
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Contact us

We will be happy to provide you with more detailed 
information about the reseller opportunities available in 
particular Interxion data centres along with the various pricing 
and SLA options.

Tel: +800 4687 9466 (toll free number)
Tel: +44 20 7375 7070
Fax: +44 20 7375 7059
Email: info@interxion.com
Web: www.interxion.com


